Roof Curb Service Bulletin - 10-11-2011

A defect in the two shorter sides for part numbers 14CURB3672B, 14CURB90150,
14CURB180240 and PGC101/102/103 has been detected. Incorrect notching on shorter pieces of
the affected parts results in the curbs being approximately %2” larger than specified when assem-
bled. As a result the insulated panels and duct supports do not fit into the curb properly.

McDaniel Metals is currently in the process of re-manufacturing the narrow sides with proper
notching for replacement in the parts where the defect is present. We propose that, rather than cut
the bands on the curbs and replacing the defective parts, we build and send correct sides sepa-
rately that can be included with the entire curb package at the time of sale with explicit instruc-
tions to discard the parts included with the curb in favor of the replacement sides. In places where
a great deal of defective inventory is present we would send replacement inventory and provide
advice on how to return the incorrect parts to McDaniel Metals at our expense.

On the curb label is a job number (circled below) that may help in determining if current inventory
is affected. The photo below depicts the location of the job number and the table that follows iden-
tifies the job numbers that are present on the flawed curbs.
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A measurement may also be taken in the location depicted in the second photo of the side
with the ‘hooks’ to determine if the part is defective as well. Please see the accompanying
table for the correct measurements.

*The inside dimension of the part should equal the dimension in the Correct column below.

ltem Number Incorrect Correct
14CURB3672B 37 3/8 37
14CURB90150 50 3/8 50
14CURB180240 75 1/8 74 3/4
PGC101/102/103 39 3/4 39 3/8




